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7KH6+(/'  SURMPWGEWDWA LHV DQG
"QMDPYH / HDUQIQJ IRU( QHU\ DQG
+HDON  2SWPMDWRQ IV DQ
IQORYDAYH  (XURSHDQ  LQWDWH
XQGHU WH (WDWP XV SWRIUP P H
DIP LQJ VR HP SRZHU\RXQJ SHRSGI
B\ @NQI VXVEBIQDE®!  HQHU\
SWDPWAHV Z W SK\ IFDODQG P HQEO
KHD®Y DZ DHQHW "Q WH IDFH R
JWRZIQ) HOYILRQP HQWODQG VRADO
FKDBIQIHY WH SIRWPWVHHWY \R
HTXIS \RXW ZIM{ WH NORZ BIGIH
DQG FRP SHMQAHV QHRHWDY R
EHRPH DAMH IQRPHG DG
UHVSROME®I AWHQV FDSDE®I Rl
FROMEXWY) \R P RUH UAMOHOADQG
LOFOMYH FRP P XQMAV

B\BUMY ZIW UHVHDUK DQG WH GHYHBSP HOWR HGXFDWRQDO\RRY' 6+ (/'
HP SB\ V SDUMESDWRU DG LOMDPWYH QRQ IRWP DOGDLOIQI P KRGV IQFOGQ
JDP H EDVHG GDLIQI WIKQTXHY VR KHS \ RXQ) SHRS®! EHWMU XQGHUABQG WH
FRP SB[ IHDMRQWKLS EHVE HHQ HOHU\ FKRIFHV FIP DWW FKDQIH DQG KROME Z HD)
EHQI $WWH VDP H WP H IWHQKDQRHV WHU GLIMBOUHDGIQHW DQG FDSDAW R
DGOSWQ LDSIGD HYRGIQ VRADIDQG WRKQRBIIEDAFRQM W

7KH SIRWFWLY P SBP HOMG E\ D P XGEMVASEDY SDUGHUKIS WDWVEUQIV
VRIHWMHU DFDGHP IE H SHUMH \RXW HP SRZHWP HOW H SHUHQFH DQG ®FDO
XVAMBLQDE®! GHYHBSP HOASWDPWEHY 7KH FROVRUAKP  [QFOGHY WH / DERDDRUY Rl
( QILRQP HOBOYHAKQR®I\ Rl WH 8 QYHUAWR! : HAMUD 0 DFHGRQID * UHHFH WH
' 592 $WRFADMRQ &URDWD DQGWH . RUHQ DN) RXQGDIWRQ %XODUD

6+7(/' VEQ WP DP EMRQ VR FUHDW DQ RSHQ DQG DFFHVWE®! GLI MIGBDLOIQ)
HRAVWP  IRWMMU HOMLRQP HQEO @MDR. DPRQI \RXW DQG GHYHBS
FRAERWDAYH DPARQV WDASRVMYHO P SDRAWH Z HOEHQJ RI GFDOFRP P XQUHV
1Q* UHHFH DQG DARW ( XURSH
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7KH S5HWDUK DQG ' DWEDH
FRP SROHQONV Rl WH 6+7(/' SURWFP

SO\V D IRXQGDARQDORG! 1Q \KDSIQX
WH  HGXFDWRQDO WDIQQ] DX
FRP P XQW IRFXVHG DR Rl W
LQWDAYH "WWHYHV DV D FUMEDOEDVHIR:
IRU XQGHUAEQEQ) WH SHUFHSWRQY
QHHGV NQRZ BIGIH JDSV DQG EHKDYIRLE
WIQGHQAHV Rl \ RXQJ SHRS®! LHIDLEQ
WH IQOMVHPANRQ EHE HHQ HOHU\ XW
DQGKHDAM  ERW SK\ IEDADQG P HQEC

7KH SUP DU REMIPWYH RI WY URVHDURK. SKDVH Z DV VR FRGIPADQG DQDO] H UHIDE®
\ RX\W FHQMUHG GDB WDWADQ IQRWP WH GHYHBSP HOMR! LOMIDPRYH GDLQIQ)
P RGX®V DQG FDSDAW EXIGIQ) VRRY 7KURXIK WH XVH Rl GLIMIOT XHWRQQDILHY
ZH JDMHHG ERW TXDQWEMYH DQG TXDOBAYH IQUIKW [LRP SDUAASDQW DALRW
GLLIHHQAFRP P XQWH HQDE@ XV \R EXIG D FRP SUHKHQMYH GDREDWH 7KLV
GDEEDMH QRZ VXSSRUN HYIGHQRH EDVHG GHAMRQP DNQJ  WURXIKRXW WH

[P SGP HOMARQ RI WH SUIRMFW
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$V SDUVR RXU GDB FRBPARQ VWDWI\  ZH
GMIQHG DQG GIS®RHG DQ RQUEH
TXHWMRQQDLH DP HG DNV FDSWUQJ  \ RXW
SHUSHARHY RQ WH UHDWRQWKIS EHEHHQ
HOHU\ FRQUXP SWRQ HOYILRQP HQEO
VXWEIQDEION DQG KHDEM  7KH TXHMARQQDILH
ZDVFRP SBMWG B\ UHVSRQGHQW SUP DU®
\RXQI SHRS®I DQG LQAMGXDY DANH 1Q WH
\ RXW VHARU
7KH VMXPMUH R WH TXHARQQDILH LH GPW \WH
IOMGVASTDY QDXH R WH 6+7(/' SURWFW
4 XHWIRQV ZHH JUIRXSHG \WHP DAFD® DRLRW
WUHNA GP HOURQV

(QHJ\ DQG 3XEE +HDWM 1H XV

HDODWMY DZDHHW R KHDOM

IP STEDWRQVILRP HOHU\ VRXURHV

0 HQEO +HDW DQG 6RADO "P SDFW

H S®UQ) DY IHW VWHW DQG HP RWRQDO

UVSROMHV LHDWMG VR FTP DM DQG HQHU\

MXHV

%-KDYRWO YDWHY DQG 0 RAYDRWY

ICGHOMA Q)  REWBFGNV DG IORHQRMYV

IQOHAQ)  SHUIRQDO  HQHU\ LHDWG

FKRIEHV
7KV \RRO DBZHG XV \R QRWRQD FRGFW
QXP HUFDOGD® EXWDOR R GHWPAXQGH.OIQ]
SDAMLDY [Q HOYLRQP HQEODMYXGHY P HQWEO
KHD®M FRQFHLQV DQG UHDGIQHW R DGRSWP RWH
\X\VAIQDE®I QHVMBN
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7KH UHVXOV ILRP WH TXHWRQ +RZ GR \RX SHUFHYH WH P SDPAVRI QRQ UHQHZ DEG
HOHU\ VRXUFHV HJ  IRMAOXHY RQ SXETF KHDBX"  LQGIFDM D VWRQJ FRQVHQUXV DP RQUJ
UVSROGHOW IHIDLGIQ) WH QHIDAYH HIHFW Rl IRMOIXHY $ WIQLIEDQAP DRUW

RMR  UHVSRQGHQNV  UDMG WH P SDRADV H WHP HO QHIDWYH DA
ZKI®  VHOFWG DM KW® GMY VHYHUH EXVWAMIOH] DAYH SHYSHARH UDAQY

2 QO D \P D@P IQRUW DMG WH [P SDRADV QHXWDORUSRVMYH DAQIV R FRP EIQHG
VROV 7KLV FBDUWNHZ VRZ DUG WH QHIDWYH HQG Rl WH VSHPAKP  KLJKQIKW D
Z HOHWEEQKHG DZ DIHQHW DP RQJ SDUNASDQW DERXWMH KDUP | XOFRQUHTXHQRHV Rl
IRMOIXHOXWH RQ SXEGF KHDOM DDQQ) ZIW JEREDOFRQAHUDV RYHU DU SROMRQ
UIAVSILDRY GM-DVHV DQG BQJ WP KHDEM UMY FDXVHG E\ HP MRQY
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"Q UHVSROWH R WH TXHWRQ : KIFK KHDOM DMXHY GR \RX WICQN DIH P RWWAWRQJIO
UHHOWMG R HOHUI\ SROWRQ HJ HP WRQV ILRP  IRMOIXHY " WH YDWP DRUW RI
SDUAASDQW IGHQMHG URVSILDRY GMHDVHY DV WH SUP DY KHDOM FRQAHLWD Z W

RMR  VHBPWY WLV RSWRQ 7KLY VWRQJ FRUHDMRQ IV @HO GXH \R WH Z HD
GRFXP HOMG @N EHVE HHQ DU SROMRQ DQG FRQGMRQV @\H DWHP D DQG EURQFKIMY/
$GEUWRQDD DARADMG HOHU\ SROMRQ Z W P HQEOKHDEM MXHY VXFK DV
DQ HW DQG GHSUIHWMRQ KLIKQKWY IQRHDMQI SXETF UHFRIQUWRQ Rl WH S\ FKRRJLEDO
VIWHW FDXVHG B\ HQVILRQP HQWOGHI LDGIMRQ @NHG IRMOIXHOHP WRQV \R
FDQFHU DQG R FDUERYDWXOU GMDWHY ERW R ZKIEK DIH VXSSRUMG E\
JIRZIQ) VAHQMIE HYIGHORH 2 QD RQH UHVSRQGHQW EHOHVHG WHH ZDV QR
FROQHPAWRQ EHVE HHQ HOHLI\ SROMRQ DQG KHDAM MXHY 2 YHID@WH UHVSRQHY UH BFW
D KUK ®GYHOR! D7 DIHQHW UHIDLGEIQI) WH EURDG DQG P XGUDFHWMG 1P SDPARI HOHUI\

SRGMWRQ RQ KXP DQ KHDIM
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7KH UHVSROMHV VR WH TXHMRQ 7R Z KDAH WQAGR \ RX EHIHYH UHQHZ DE®! HQHU\
VRXUAHV HJ VROU ZI1QG SRVMYHD [P SDPVSXETE KHDOK' GHP ROVADM D \WRQJ

SRVMYH SHURHSWRQ DP RQJ SDUNASDQW RXWRI EHDHYH VR WH KLIKHW
H WQWWDWUHQHZ DEGN HOHUI\ FROMEXWYV SRMWHO VR SXEGF KHDOM 6P DU
SHAHOMIHV JDYH P RGHIDM VSRV Z IW HORK FKRRMQJ GIYHY DQG

DQG VHBPW DP RUH QHXWDOMIQRH GIYHO

2 QD UDWMG WH P SDPADMKH GZ FVMABIVHORI SRMYW BIYHO  7KHWH IIQGEQIV
VXJ JHWAMDAWUHVSRQGHQW Z IGHD DANQRZ BIGIH WH KHDOY EHQHIW Rl UHQHZ DEGNV
VXK DV FBDQHU DU UHGXFHG SROMRQ IHDWMG [@HWHY DQG &Z HU VMHW BIYHY
Z KIBI RQO DP DUIQDAQXP EHUH SUMWHG WNHSWAVP  RUXQPHURIQW
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"Q UHVSRQWH VR WH TXHWRQ +RZ FRQAHLOHG DUH \ RX DERXWWH P HOEOKHDEM
IP SDFW Rl @IQJ 1Q DUHDV Z W KLIK GIYHY Rl HQHU\ UHDWMG SROMRY'  WH GDD

UHYHDY D VWRQJ GYHORI FRQAHQ DP RQJ SDUAASDQW RXWR

H SUMWAWHG WH KUKHWONHORI FROFHQ WWY  ZKIGI DORWHU
UHVSRQGHON  IDMG WHU FRQPHQ DVGYHO  7KH UHP DQQJ UMVSRQWV ZHH
VFDAMMUHG DRLRW WH @Z HUFRQFHLD GYHY Z W RQD FKRRMQJ HDFK R WH
GZHWDAMIV  DQG

7KHVH UHVXOV VXJJHWMDWIMH P DRUW Rl UHVSRQGHQW UHFRIQ] H D GILHAMEN
EHVZ HHQ HOVILRQP HQWO SROMRQ DQG S FKRRIIFDOZ HOEHQ! DDIQQ) Z W
HP HULQ) UMVHDURK RQ HAR D LHW FKURQEE VIWHW DG WH SVt FKRBJIFDCEXLGHQ
Rl HOVILRQP HQWOGHIWDGIDMRQ 7KLY KLIK DZ DUIHQHW SUHVHQW DQ RSSRUMQW [IRU
IXUMHU HGXFDARQDODQG SR GUYHQ LQMDWYHY WDWFRQQHPWP HQEOKHDEM \R
HOYILRQP HOWCMWAH
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'Q IAVSRQH W WH TXHWMRQ ' R \RX EHMHYH WDQUMRQQ IWRP IRMO IXHY R
UHQHZ DE®! HQHU\ VRXUAHV 1Q \ RXUFRP P XQW Z RX@ [P SLIRYH P HQECZ HOEHQI HJ
NRE VHEXUW UHGXFHG VAHW"  WH UHVXOV \KRZ D VIWRQJ EHIH 1Q WWH P HQUEBOKHDEM
EHQHIWR! ViXPK DWDQUMRQ RMR  UHVSRQGHQW VHBIPMG WH KLIKHVABIYHO
R DIUHP HON DAY VXJIJHAWI D VWRQI FROMPWRQ WDW UHQHZ DEGI HQHU\
DGRSWRQ FRX@ BDG \R IP SIRYHG ZHOEHQI SDUAEXOWD WWRXIK LOFHDWHG IRE

MEELON FEDQHUHQYLRQP HQW DQG UHGXFHG FTP DM LHDWG DY LHW

$ P DU SRUARQ Rl IHVSRQGHQOW VHBPWMG P RGHIDM DIUHP HOQW DWWV DQG

P DNQJ XS 1Q VRVEO Z KIBI RQD H SUMHG GRXEWRU GMVDIUHHP HQW 7KLY
WHOPW D JWRZ IQ) IZ DIHQHW Rl WH VRADCDQG SM AKRBJLFDOGP HMRQV RN WH JUHHQ
WDQUMRQ EH RQG MWW HOYLRQP HQWICRUHFRQRP IE [P STFADARQY
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7KH UVSRQVHV VR WH TXHWMRQ +RZ RIWQ GR \ RX 1HHODY IRXV RUVWHWHG DERXW
WH IXWWH Rl HOHU\ DQG FIP DM FKDQIH'  KLJK@KWD QRWE®! SUIHYDBIQFH Rl HFR

DQ lHW DP RQI SDUNASDOW RMWR  UHVSRQGHQV LQGIFDMG WDWWH,

|UHTXHQWD H SHUHQPH DY LHW RUMMHW DERXWIMHVH DAXHY IDAQ) — Z KIG! WH UMWV
Rl WH UAVSRQWHY DIH P RUH HYHQD GMMEX\WMG DRLIRW WH VSHPAKP FKRWH
ERW DMV DG DQG VHBFWG D P RGHIDM GYHORI FRQFHLD DAY

2 QD UVSRQGHON WG WDWIKH. LDUHO RUGHYHUIHHD [RXV DWW

7KHVH 11QGEQIV VXJ JHMKDAFTP DM DQG HQHU\ 1XWUHV DUH D VI QUIEDQMARXUAH Rl
SV FKRRJLFDO GMAHW IRU PDQ \RXQJ SHRS®I WHQRWAQI WH P SRUBQFH Rl
DGGLHWMQI P HQBOKHDEM DQG HP RARQDOUHVIAHORH 1Q HOYLRQP HQWICHGXFDWRQ DOG
SR SOQQQJ




OPa YeNe® Nr° «DO° @Yo O°@ VO-° &

,_I_Io@éé('jg eNi e+« VNN° & i N @5
«ONb %0 O o8l V@ e+ 3 YO‘LN,{Q

"Q WH TXHWMRQ : KDADWH WH ELJIHRKDGIQIHV \ RX 1DFH 1Q DFFHMQI LQIRWP DWRQ
DERXWWH UHDMRQWKLS EHVE HHQ HOHU\ XVH DQG KHDAOK"  WWH P RAMUHTXHOWD FWMG
EDWIHU ZDV WH OFN Rl DYDIDE®! HGXFDARQDO UHVRXUAHYV  \VHBPWMG E)
UHVSRQGHQOW 7KLV ZDV IRBZHG E\ OFN R GVMAXWRQ 1Q VAKRRY RU FRP P XQUAHV

GLLIEXQV XQGHUABQGIQ) WFKQIEDODVSHRW DQG OAN R IQMHMWRU
DZ DUHQHW DP RQJ SHHWY/

7KHVH UHVX@V UHYHDCD P XQDFHWMG JDS 1Q ERW DFFHW DQG FRP P XQEDARQ QRWRQD
DUH UHVRXUAHV VFDUFH EXWH] MAQJ IQIRUP DARQ 1V RIWQ LODFFHVWE®I GXH VR HWHU
FRP SG[ W RUOAN Rl [QMIUWDARQ IQR P DQWMHDP  HGXFDWRQ DQG SHHU GVAXWMRQY
7KH 11QGEQIV VXJIHVWD QHHG IRU P RWH \ RXW IUHQGD  IQFGMYH DQG FRQM \WD®

UHBIYDQWHGXFDMWRQDOIQMYHOMRQY WDWFRQOHFWHOHU\ QMDA R UHDODH KHD@M
RXWRP HV

1D



OPA YeN«e83®8a6®n° Nu VB &3Vv-aOu V8

°© °g0u- @ 5M Q

"Q DQVZ HIQI WH TXHMRQ : KDAEDUHY SUHYHQM RX ILRP  UHGXAQJ \ RXU HQHUI\
FROWXP SWRY'  UHVSRQGHOW KLIKQWKWG D LDQIH Rl REWEFBN ERW. SUDRWFDODQG
SV FKRRILEDO7KH P RWIFRP P RQD UHSRUMG EDUIHUZ DV D ORNRI NQRZ BIGIH RQ KRZ
VR UHGXPH HOHU\ X\VH VHBIRMG E\ UHVSRQGHQW 7KV Z DV IR®Z HG E\ \WH
KUK FRW R HOHU\ HIIFHOW DSS®QRH RU DOMOQDAYHV DG WH
IOFROYHQIHQRH RI P DNQJ FKDQIHV \R KDEIW RU QHVAVG $GAWRQD®

AWG OFN R P RAYDWRQ RU IQFHQAHY DQG SHHU SUHWXUH \R P DIQEIQ HQHUI\

LOMYH QHVWBN LQGEDWY) WDAWRADOQRP V DQG P RWYDARQ SO I QUIEDQWRBN
1Q KDSLQJ EHKDYIRU

2Q0  UHVSRQGHOW P HOMRQHG DDHDG. SLRGXAQJ WHU RZQ HQHU\ ILRP
SKRIRYRWEIEY 7KHVH [IQGEQIV VXJIHWMKDAZ KIBI FRAMDQG FRQYHQHQRH UHP DIQ NH
FKD@IQIHV D OLUIH SDUARI WH MXH @HV 1Q NQRZ BIGIH JDSV DQG EHKDYIRUIDAGHIAD
IDPRYY WDANH 6+7( /' SURMPAFDQ GILHAWD DEGLHW WURXJIK DZ DUHQHW FDP SDIQV
DQG\ RXW | RFXVHG WDIQIQJ
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"Q WH TXHWMRQ : KDMSHALIE KHDOY DAXHY GR \RX RU SHRS®I 1Q \ RXU
FRP P XQW H SHUHQRH WDW RX EHIHYH DIH @NHG \R HQHU\  SROMWRQ
HJ DUSROMRQIWRP IRMAXHY" R UAVSRQGHON  RXWR|

SRIQMG \R UHVSILDRY SUREGP V DV WH P RWMFRP P RQ DQG IHRIQL] DE®
KHD®M MXH FRQILP 1Q) Z IGHVSUHDG DZ DUIHQHW Rl WH GILHPWEDN EHVE HHQ
|RVMOIXHOHP MRQV DQG FRQGIMRQV @H DWKP D RU EURQFKIMY DOR
IGHOWIHG IDMXH RU @FN Rl FROFHOADWRQ D GM/ REYIRXV EXWHTXD®

IP SRUBQAFRQMHTXHOPH Rl SIRRQIHG SROMRQ H SRVXUH

0 HQEOKHDOM MXHV DQG FOLERYDVEX@U GMDVHY ZHH
DOR DANQRZBIGIHG WHOPWY DQ XQGHWMBQEQ! R WH EWRDGHU
SK\ MR®JIFDODQG S\ FKRBIIFDOEXUGHQ WDWHQYILRQP HQWOGH] LDGDAWRQ
FDQLP SRVH 2 QO DIHZ SDUAASDQW VHBRMG FDQRHU QRQH  RUSLRYIGHG
FRP P HQW IQGEDWY) QR SHUFHIYHG MXHV 7KHVH UHVXAOV XQGHUIH WH
GYHWMW RI KHDOM. FRQAHLQV GNHG R HOYLRQP HQEOT XDOW DQG KLIKQKW
WH QHHG | RULQMIUDAYH HEXFDWRQDORREY WDWDGGUHW ERW SK\ MIFEDCDQG
P HQEQZ HOEHQ) Z IWIQ HOYILRQP HQWAAROM W
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"Q UHVSRQH R WH TXHMMRQ +RZ ZRX@ \RX GHVAUEH \RXU DFFHW \R FBDQ
UHQHZ DEGI HOHU\ RSWRQV VROU ZI1QG HW " WH P DRUW Rl SDUAASDQV RU

RAMR  UHSRUMG WDWUXFK RSWRQV DUH DFFHVME®I EXWH SHOUYH KLIKQI KW
FRW\DV D SUP DY EDWIHUVR DGRSWRQ $ QREE®! WWMG WH DUH QRADZ DIH R
DYDIDE®I RSWRQV Z KB LOGFDWG WDAHQHZ DEGN DUH @ MG RUQRWDYDIOE®!
1Q WHUDUD

2 Q0 I RXQG UHQHZ DE®! HQHJ\ HDMO DARFHWE®! DQG MWRCQH UHVSRQGHOW
FOIP HG ERW KWK DZ DUHQHW DQG SHIRQPAQYRGHP HONIQ FBDQ HHU\ X\VH 7KHWH
[LQAQIV VXIIHVWNMDWZ KIB! LlOMIHWP D H MAVDAFHWEIN  HVSHADD [IQDCHDO DG
[QRUP DARQDOJDSY VJQILIFEDQW KIQGHU WH WDOMMRQ VR LHQHZ DEGNV  $CEHWMQ]
WHWH MXHY WURXIK FRP P XQW GIiYHODZ DUHQHW FDOP SDLIQV DQG DIRUGDE®! HOHUIA
SWRIWP VZ RXG EH HWHWDAQ HOKDQHQI DHAHW DQG DGRSWRQ

10




© KHQ DWNHG : KDWDWH WH P RWFRP P RQ UHDVRQV \RX RU\ RXU SHHY GR QRW
HQDIH 1Q HQHU\ \DYIQ) EHKDMRY'  SDUMASDOW SRIQMG \R D FRP EIQDWRQ Rl
IQRWP DARQDO P RWDWRQDO DQG VRADD IDPRY 7KH VRS UHDVRQ ZDV OFN Rl
DZ DIHQHW Rl WH EHOHIW AWMG E\ UHVSRQGHOW  IR®Z HG FBVHD E\
EHIH WDMQGYIGXDODPARQY GR QRWP DN\H D GLIHIHORH DQG OFN Rl [QFHQWYHV RU
UZDWEVY ERN DW  6RADOQRWP V RU SHHU IQGHQFH Z DV DOR D QRWE®! IDRRU

UHYHDI WH RGB! Rl JWIRXS EHKDYIRU DQG SHURHSWRQV 1Q VKDSIQ) HQHU
KDEIW

"QFRQYHQHOAH VXK DV ORNRI WP H RUURMRXUAHV  Z DV P HOWRQHG E\ ZKI®B

V¥ R UHVSRQGHQW WH HIHQAHG SHIRQDAZ DUHOHW RUIDP 1O 1IQGHAH 7KHVH UHVXOV

VXJJHWAWKDWHQHU\ \VDYIQ) EHKDYIRU IV RIWQ KIQGHHG QRWE\ DSDM\  EXWE\ D
SHAHYHG OFN Rl HIIEDR  VXSSRUV RU H WILRDO HQFRXWDIHP HQW 7KLY LOWIKW

HPSKDMIHV WH [PSRUBQFH R FRP P XQW GVHO HQIDIHP HQV  SRVMYH
HQRUAHP HQW DQG FBDUHU FRP P XQEDARQ RI WH \BQIIEE®! EHQHIW Rl HQHUI\
FRQVARXV QHVAMBN




"Q UAVSRQWH VR WH TXHWMRQ +RZ ZRX@ \RX GHMAUEH \ RXU P HQEOZ HOEHQ) 1Q
LHDWRQ R FROFHLQV DERXWFTP DM FKDQIH DQG HOHU\ VWEIQDEION'  \WH P DRUW R
SDUMASDQW LHSRUMG I QUIEDQW SV FKR®JIIEDO [P SDRW UVSRQGHOW
GHVRUEHG WHP VHOHV DV YHY FRQFHUQHG DQG DY IRXV Z KIG UHVSRQGHQOW

VDG WH Z HIH VRP HZ KDWARQPHLOHG EXWP DQDILQ) WKRZ IQ) WDAQHDLD Rl WH
\DP S®I H SHUHQFHVVRP HBIVHR! FTP DM UHDWIG \IWHW

$ \P DBUSRUARQ Rl WH JURXS IHSRUMG EHQI QHXWDO RUDPAYH® DYRIGIQJ WH
RSIE Z KIBI RQD FOIP HG VR EH QRWFRQFHLOHG DADD® 7KHVH UHVSRQWMV
KUKQKWWH JURZ Q) SUHYDBIQRH RI HFRR DY IHW DP RQJ \ RXW( DQG WH HP RWRQDO
Z HIKWFDUIHG B\ FRQPHUDV RYHUHQYILRQP HQWCDQG HOHU\ IXVMUHY 7KLY HP SKDV] HV
WH QHHG IRUIQMIWDAD) P HQEIOKHDEM VXSSRUADQG UHMOHOAH EXICHQ) FRP SRQHQW
IR FTP DM HGXFDARQ DQG SRIA GMARXUH




) RUWH TXHWMRQ : KDAWSH Rl VXSSRUAZ RXG P RWMKHS \ RX HQIDIH 1Q HOHU\
\VDYIQJ EHKDYIRY'  WH UHVXEOV FBDLD VKRZ WDWHGXFDWRQ I FRQOUGHHG WH P RW
SRZ HUXOHQDE®U R UWVSRQGHOV  RXWR FKRVH P RUH HGXFDWRQDO
SWRIWP V RQ HQHUJ\ DQG KHDOK DVWH VRS IRPP Rl VXSSRUVKLIKQIKWQ) D VWRQJ
GHP DQG |RU NQRZ BIGJH DQG Dz DIHQHW ) LODQADOIQFHOWYHY HJ  UHEDMV IRU
HIIEHQADSS@MQAHY Z HH WH VHARQG P RWMASRSXOU IHVSRQMH VHBPMG E\
IOGEDWY) WDAD I RUGDELON UHP DIQV D P DRUIDARUIQ HOHUI\ \VDYIQI EHKDYIRU

$GEMRQD®™ H SUIWWHG WH QHHG IRU DFFHW WR DIIRWGDEG! UHQHZ DEG
HOHU\ VRXUAHV Z KIB! 1HZ HU SDUNASDQW HP SKDV] HG VRREY DQG UHVRXURHV

DQG FRP P XQW HQFRXUWDIHP HQW 2Q0  UHVSRQGHQW LHSRUMG
DOHDG FRQAMEXWQ) DRRYHD \R HQHU\ \VDYIQJ' 2 YHID® WH GDB LH®FW D GXDO
QHHG IRU ERW IQRWP DARQDODQG VMKPMUDOVXSSRUN XQGHIARUQ) WDWZ KHQ
SHRS®I XQGHUARQG ZK\ DQG DUH JLYHQ WH P HDQV \R DRWWH. DUH P RUH @O\HO \R
DGRSVW/X\WRAQDE®! KDEIW

i



) RUWH TXHVRQ : KDAMP SDPAGR \ RX EHIHYH FXUHQAHQHU\ SRTAHV KDYH
RQ WH KHD®M Rl \ RXUFRP P XQW'  WH UHVSRQWHV \XJ JHVAD SUHGRP LODQWD

QHXWDOWR P RGHIDMO SRWH SHUFHSWRQ 7KH P RWFRP P RQ DQVZ HUZ DV
QHXWDO DWY  VHBPWMG E\ RMWR  UHVSRQGHOW  (QGFDAY

WDAP DQ. SDUNASDQW HWHUMHH QR VBQILE®! HIHPW RUDUH XQFHWEIQ DERXW
SRMA [P SDFW

0 HDQZ K R UHVSRQGHOW GDQHG \VRZDLG D SRMWH YIHZ IRU
WY DG IRUDWY  ZKHHDV RQD SHUAHYHG WH HIHPW DV
QHIDWH DMDAMY DG DMDWY  7KHWH I10GQIV IHYHDOD

GHIUH Rl WHSWAWP  RU GVRRQOHANMERY HHQ SRAA  1WDP HZ RUNV DQG SXEMF
KHDOM RXWRP HV DV H SHUHORHG E\ GFDARP P XQWAY 7KH XQGHU/ARWH WH
QHHG IRUP RUIH YME®! WDQVSDUHQWDQG KHDOY. RUHOWIG HOHU\  SRTAHY WDW

FDQ WDQVDW HOILRQP HOWOSWRIWHW IO SHIAHYHG EHQH W [RU HYHY GD
ZHOEHQ]




"QWH TXHWMRQ +RZ RIWQ GR\ RX FROMGHUWH KHDWX [P SDFW HJ DIUSROGMRQ
VWHW Z KHQ P DNQJ HQHU\ UHDWIG GHAMRQV HJ - XMQJ BMW HBPWIAW FKRRVQY
HOHU\ HIEHQASLRGXPW"  UHVSRQUHV LHYHDOD P RGHIDM GBIYHCRI DZ DUHQHW EXW
QRWD FROMMO® VWRQ) RQH : KI® UHVSRQGHQW  FKRVH LDWY
IQGFDWY WH RFFDURQD® FROUGHUKHDEN P SDFW RQD UHVSRQGHQW
FROMGHUWHP YHY ILHTXHQW® DWW

$ V] DE®! SRUARQ VHBPMG P IG LDQIH YDXHV KRH DM DOG
FKRWH VXJJHW) WDMRUP DQ. KHDEM 1V D VHRRQGDW UDWHUWDQ SUP DU
P RYDWRU [Q WHU HOHU\ GHAMRQV 1RWE® QR RQH VHORMG DMWY  QHYHU
FROVGHWY KHDOY P SOIQJ D JHOHIDADANQRZ BIGIP HOARI WH FRQQHPWRQ HYHQLL W
GRHVQWDZD\V GUYH EHKDMRU 7KV SRIQNV \R DQ RSSRUMQW IRU \BUHMG
FDP SDLIQV WDAWKLWIKDKWKRZ HYHY GD\ HQHU\ FKRIFHV GLHAWD [P SDRASHURQDO
DQG FRP P XQW KHDAM




"Q UVSRQWH \R WH TXHWMRQ "Q \RXUYHZ ZKDAMASH Rl HOHU\ IV P RUH @HO \R
IP SUIRYH SXEQF KHDOY"  DQ RYHZ KHP 1QJ RIUAWSRQGHOV  RXWR FKRWH
UHQHZ DEGIHQHU\ VROU ZI0G HWW  FODUD LOGEDWY) VIWRQ) SXETE FRQIIGHQRH 1Q W
KHDOM LHDMG EHQHIW 2QD  IGHQWIHG IRMOIXHY DQG HDAK VHBOPWMG
QXFBDUHQHU\ RUMBMMG WH Z HH XQUXUH

7TKHH UHVXOV IHBRND I QLIFDOWMWKIWIQ SHIRHSWRQ WZ DU IHOHZ DEGV DV D
FEDOHU KHDAMIHUDOMUODWYH  @NHO GXH VR WHUQRQ SRGWQJ QDWUH DQG SRIWMQWDO
WR UHGXAH UHVSILDRY  LapHWHY MAHW DG HOYILRQP HOWRCKDUWP  7KH UHDWYHO &Z
VXSSRUWNRUQXFEDUHQHU\ DQG IRMOXHY VXJIHWY RQIRIQJ FRQAHWQV RYHUVDIHW

DQG SROMRQ Z KIG! WH XQPHUEIQW KLIK@ KW D SRIMQWDCDUHD | RUHGXFDWRQDO
RXWHDRK




"Q WH TXHWMRQ : KIFK Rl WH IRBZIQ) ZRX@ P RAYDM \ RX P RWWR UHGXFH \ RXU
SHYWRQDO HQHU\  FRQUXP SWRQY'  WH P RW ILHTXHQ® FKRWHQ P RDRU ZDV
IP SLRYHG SHYRQDOKHDOY. VHBIPWMG E\ RIUAVSRQGHOV  RXWR 7KIVZDV
IRMRZ HG E\ SRMYH HQYLRQP HQWEIQP SDFW DQG VRADOHVSRQUELOW ERW
R ZKIFK KUKQKWD WRQ VHQH R FR®PWH DQG HAR®JIFDODZ DIHQHW DP RQJ
SDUAASDQW

/ RZHUHQHU\ ElQ@ ZHH DOR D P RAYDWY IDARU IRU IQGFDWY) WD LODQADO
FROUGHIDARQY UHP DIQ IHBIYDQWEXWWHARQGDY VR KHDOM. DQG HOYLRQP HQWOYDOHV
IRUPDQ 2Q0  UMNSRQGHOW IQGFDMG WDWORQH R WH RSWRQV Z RXG
P RAYDM WHP  7KHVH UHVXOV \iXJJHVWWDWIX\WWH FDP SDLIQV SURP RWQ) HQHLD\
VDYQI EHKDYIRY FRX@ EH P RWHIHPRYH ZKHQ 1P HG DURXQG SHWRQDOKHDEM
EHQHIW Z KI®! DOR UIHQIRIAQJ WH ELRDGHUHQMLRQP HOWDQG VRADAP SDRW




"Q WH TXHWMRQ +RZ ZRXG \RX DM WH KHDOY EHQHIW Rl UHQHZ DEGI HQHUI\
VRXUAHV [Q \ RXUFRP P XQW FRP SDUHG \R IRMOXHCEDVHG HQHU\ " WH P DRUW Rl
SDUNASDOW RXRI UDWMG WH KHDEM EHQHIW RI UHQHZ DE®N DIMKH
KUKHVBNHO DAY LQGIFDAY) VARQU FRQIIGHQAH 1Q WHU SRVMYH P SDFW
JDYH D PRGHDM IDMY  DQG VHBRMG D VKW @&Z HU SRUMYH VFRWH

Z KIGBI RQD DVP D@P IORUW H SUIHWHG VNHSWAVP Z W LDWRIV DQG

7KHVH UHVXE®V LHQRUAH D FBDU SHUFHSWRQ WDWUHQHZ DEGI HQHU\ IV I QUIEDQWD
KHDEMIHU WDQ |RAWOI XHODIM.ODAYHY WRXJIK D TXDUMURI UHVSRQGHQW DSSHDUR
SHUFHYH RQD P RGHIDM RUXQFBDUEHQHIW 7KLV JOS ViXJJHW WDAZ KIGBI EHIH 1Q
WH DOYDQEIHV Rl IHQHZDEGV IV ZIGHVSUHDG IXUMHU YIMEIOV R @FDO KHDOM
RXWRP HV RU VXFFHW IRUHV FRXG KHS GHHSHQ WDW XQGHUARBQGIQ) DRRW

FRP P XQWAV




) RUWH TXHWRQ ' R \RX EHIHYH FRP P XQWHV \WWDWUHO RQ UHQHZ DE®! HQHU\ KDYH
EHWHU RYHIDOKHDEY FRP SDUHG VR WRVH UHOIQJ RQ IRMOIXHY"  WH YDWAP DRUW Rl
UHVSRQGHQW RXWRI VARQI® DILHHG DWY  H SIWMQ) FBDU
FRQIGHOFH 1Q WH KHDOY DOYDQWUHV Rl UHQHZDEGI HQHU\ EDWHG FRP P XQWHV
6P DU SRURRQY VHOPMG DAV DQG VXJIHMQ) P RGHLIDM
DIUHHP HOWRUXQPHIBIQN

2 QD UHVSRQGHON BDQHG \RZDUWG GMDIWHHP HOW DAY DQG
UHVSRQGHOWH, SUMWHG VARQJ GMVDIUHHP HOVUDADD  7KHVH UHVX@ LHBPAD VIARQY
FROPAH SHUAHSWRQ WDWWH DGRSWRQ Rl FEDQ HOHUI\ VRXURHV FROMEXWV \R
KHDOMIHU@MQ) HQVILRQP HOW @HO 1QIHQFHG E\ DZ DIHQHW Rl LHGXFHG DIUSRGMWRQ
IP SURYHG DIUTXDOV DQG ®&Z HUH, SRVXUH R KDUP IXOHP MRQV 1Q UHQHZ DE®! IRFX\VHG
HIIRQV
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